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Access Requirements for CrowdStrike LogScale courses

Access to CrowdStrike LogScale University courses requires a CrowdStrike Falcon Account. If 

you do not have one, contact your local IT support group or your School or Center CrowdStrike 

representative. If unsure who your representative is, reach out to the Office of Information 

Security at security@isc.upenn.edu. 

If you have a CrowdStrike Falcon Account, you can skip to slide 4.

Make sure you have Chrome installed on computer on which you’ll attend training. 

mailto:security@isc.upenn.edu


1. Activating a CrowdStrike Falcon 
Account

• If you do not have a CrowdStrike Falcon account, your 
School or Center CrowdStrike representative or the Office of 
Information Security can request one for you. 

• Once an account is created for you, you’ll receive an 
activation email with a link that will expire within 24 hours. 

• When you receive the email, click on the link to activate the 
account, using the @upenn.edu form of  Penn email 
address as a username. You will need to set a password of 
12 characters or more.

• You’ll be directed to a webpage to enter a validation after 
scanning the QR code for MFA.



2. Access to the Support Portal

Once you have a CrowdStrike Flacon 

Account, please log in with your username 

and password. 

1. In the upper left-hand corner of your 

screen, click on Endpoint Security.

2. From the drop-down menu, click on 

Support and Resources. 

3. On the left-hand sub-menu, click on 

Support portal. 



3. CrowdStrike University (CSU)

On the CrowdStrike Get Help 

page, click on the 

CrowdStrike University (CSU) 

listed on the left-hand menu.  



4. Searching for the LogScale course
On the CrowdStrike 

University (CSU) webpage. 

Please go to the search field 

and enter “LogScale”. 

A list of LogScale courses will 

be listed in a drop-down 

menu. 

Select the course you are 

interested in taking.



5. Select the Course
Select the course you are interested in taking. To 

view the course information, click on the down 

arrow to read about the course before enrolling.  



6. Enrollment 

Once you click enroll, you’ll see on the right-hand corner of the 
screen a box stating you are enrolled, listing the enrollment code. 
You’ll also receive an enrollment email from CrowdStrike. Please 
note that the email will inform you that you are on the waiting 
list. Pay Attention to the time in the email, it is general time and 
not EST. CS 

U Email 



7. Checking enrollment 
You can see the course listed on the My Courses and 
Learning Plans
And, on the Customer Homepage, on your calendar. 



8. Training Day

1. Make sure you block time on your calendar for the training.

2. Access the CrowdStrike University portal at least 15 minutes before the class start time. 

3. Click on the course to access training.

4. You’ll be directed to the training Zoom link.

Enjoy the training!  
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